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PLACING ORDERS FOR NATIONAL NRCS PUBLICATIONS 
AND FORMS THROUGH LANDCARE 

 
The National NRCS Publications and Forms Distribution Center - LANDCARE staff are members 
of the Legislative and Public Affairs Division under the State and Field Communications Branch.  
The National Volunteer Coordinator supervises the operation which utilizes the Caller Database to 
enter orders, approve web orders, ship orders and maintain inventory.   
 
Telephone and fax orders are entered into the database within one business day of receipt.  Web 
orders are approved within one business day of receipt.  All orders are shipped within three 
business days. 
 
Ordering Methods: 
 

1. On-line:  http://landcare.nrcs.usda.gov/ 

2. Calling 1-888-LANDCARE (1-888-526-3227) OR (515) 289-0325 

3. Faxing to (515) 289-4561 

4. E-Mailing:   landcare@usda.gov  

5. Writing to USDA-NRCS, 5140 Park Avenue, Ste C, Des Moines, IA 50321 

 
Required Information for all Orders: 
 

 Customer Name 

 Company Name 

 Street Address (P.O. Boxes are not permitted) 

 Customer Phone Number 

 Customer E-Mail Address 

 Publication or Form Title & Number 

 Number of Individual Copies 

 Special Instructions (delivery deadlines, etc.) 

 

Note:  International customers are unable to place orders via the web page and must fax (515/289-
4561) or e-mail orders to landcare@usda.gov. 
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