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SUBJECT: PER-SAFETY AND HEALTH

Purpose. To provide information on General Motors transmission recall.

Expiration Date. September 30, 2005.

General Motors has decided that certain 2004 Chevrolet 2500/3500 Avalanche, Silverado, Express,
Suburban, W3500, W4500; 2004 GMC 2500/3500 Sierra, Savana, Yukon XL,W3500, W4500;
2004 Isuzu NPR, NPR-HD model vehicles equipped with a 4L80E or 4L85E automatic
transmission may have a condition in which the transmission overdrive gear set may fail due to
inadequate lubrication as a result of a transmission casting change. This condition will cause
sluggish vehicle performance, cause noise and vibration, and will eventually lead to transmission
failure.

To prevent this condition from occurring contact your local dealer. The dealer will inspect the
transmission case and, if necessary, perform repairs and further inspections. This service will be
performed at no charge. The recall is in effect until March 31, 2005, but do not wait that long
injuries could occur.

If you own or use one of these vehicles contact your local dealer and get your vehicle’s transmission
checked out.
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